Terms and Privacy Policy for Chester Rec Text

The Municipality of Chester promotes and advertises programs, services and events that happen
within the Municipality. The Municipality of Chester means the staff, directors, officers and
volunteers.

This Privacy Policy applies whenever you subscribe to our text service, Chester Rec Text.
This Privacy Policy describes:

o What information we collect and how we collect it

e How we use that information and with whom we share it
e How you can access and update that information

e How we protect the information we store about you

If you do not want the Municipality of Chester to collect, store, use or share your information in the
ways described in this Privacy Policy, you may not subscribe to Chester Rec Text.

Our Rec Texts are not intended for children under 13 years of age. We do not knowingly collect
personalinformation from children under 13. If you are under 13, please do not subscribe to Chester
Rec Text.

1. INFORMATION WE COLLECT & HOW WE COLLECTIT
We collect the following types of information (information you provide to us directly)
e Your phone number when you subscribe to Chester Rec Text
e Communications between you and the Municipality of Chester staff through Chester
Rec Text. For Example, any information you include in reply texts to Chester Rec Text.
Note that you may opt out of Chester Rec Texts at any time by replying STOP.

2. HOW WE USE THAT INFORMATION AND WITH WHOM WE SHARE IT

We use your information to:
e Send you texts about the categories of information you subscribe to (keywords)
e Respond to your texts
e Your Information is shared with: Simple Texting Program. Their Privacy Policy can be
found at https://simpletexting.com/privacy-policy/

3. HOW YOU CAN ACCESS AND UPDATE THAT INFORMATION
You can access and update your information by:
o Contacting the Chester Recreation & Parks Department at 902-275-3490 to have your
contact number updated
e By Replying STOP to one of the Chester Rec Texts to opt out of receiving further texts

4. HOW WE PROTECT THE INFORMATION WE STORE ABOUT YOU
The information we receive from your for Rec Text is only stored in the Simple Texting platform
and is not given or shared with anyone else, under any circumstances.



